
 
 

 

  

 

Update on Coronavirus Job Retention Scheme Portal Launch Date 

  

 

 

  

We would like to help you get ready to make a claim under the Coronavirus Job 

Retention Scheme. 

 

If you are eligible for the scheme, there are things that you can do now to be ready when 

the system is up and running, expected to be 20 April. 

 

Employers can claim 80% of the wages of staff (up to a maximum of £2,500 per 

employee) that they have furloughed (been put on temporary leave). Businesses and 

their payroll agents will be able to claim for the Coronavirus Job  Retention Scheme 

grant.  On that basis if we process your payroll and are already authorised to act on your 

behalf on payroll matters, we will be able to process your claim once the portal is 

launched and we will need the following information:   

 The bank account number and sort code you would like us to use when 

processing your claim. 

 The name and phone number of the person in your business for us to call with 

 

https://cansdales.us19.list-manage.com/track/click?u=ad53366da22149a5362b85e44&id=9240d7b40d&e=9fa952fe86


 

any questions. 

And also the following if we do not already have it:   

 Your Self-Assessment UTR (Unique Tax Reference), Company UTR or CRN 

(Company Registration Number). 

 The name, employee number and National Insurance number for each of your 

furloughed employees. 

 The total amount being claimed for all employees and the total furlough period. 

 Salary, National Insurance and pension contribution information. 

We will assume that you have retained on file,  written confirmation from each 
furloughed employee which is required to be kept for five years. 
 
As we are unaware of the full complexity and the additional workload this will 
incur, additional charges will be kept as low as possible. 
 
If we do not process your payroll but you need assistance or guidance on processing the 
claims, please do contact us. 
 
If you process your own payroll, in order to make claims, you will  need all the above 
information to process your claim. 
  
More information is available here. 
 
Kind regards, 
Cansdales Chartered Accountants 

 

 

Disclaimer: While care has been taken to ensure the accuracy of the contents of this e-mail, no 
responsibility for loss occasioned to any person acting or refraining from action as a result of any statement 
in it can be accepted by the authors. Readers should take specialist advice before entering into any specific 
transactions.  
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